SAMPLES – SOCIAL MEDIA POLICIES
Sample wording for an internal social media policy:

· Commit to high standards of professionalism when representing the organization online.

· Our goal is to build online communities in order to share our expertise and better serve our missions and programs

· Be respectful and polite and all times, even during disagreements.

· Delete content that is off-topic or inappropriate.

· Link to online references and source all material.

· Acknowledge mistakes and learn from them.

· Be honest and authentic. 

· Engage in conversation.

· Think before you post, and make sure that your content is accurate and factual.

· Share only content that is meant for public consumption. Don’t discuss programs or campaigns that have not yet been officially launched to the public.

· Personal use of social media during breaks is allowed, but use of social media for work purposes must be approved first.

· Enjoy yourself! If you are not having fun engaging in online communities on behalf of the organization, then don’t do it. Social media is not for every personality type. 

Sample wording for an external social media policy: 

Welcome to the official Facebook fan page for Artists for Advocacy/AFAINT! Here we will share news about our project to eliminate poverty and HIV/AIDS, HIV/AIDS treatment and prevention, AFAINT event information and interesting stories and news articles.

We want to keep our Facebook page an open forum, but we are also a "family friendly" page, so please keep comments and wall posts clean. We want you to tell us what's on your mind, but if it falls into any of the categories below, we want to let you know beforehand that we will have to remove it:

- We do not allow graphic, obscene, explicit or racial comments or submissions nor do we allow comments that are abusive, hateful or intended to defame anyone or any organization. 

- We do not allow third party solicitations or advertisements. This includes promotion or endorsement of any financial, commercial or non-governmental agency. Similarly, we do not allow attempts to defame or defraud any financial, commercial or non-governmental agency. 

- We do not allow comments that support or encourage illegal activity. 

- You participate at your own risk, taking personal responsibility for your comments, your username and any information provided. 

Also, the appearance of external links on this page does not constitute official endorsement on behalf of AFAINT.

Whew! Now that all THAT is out of the way, let’s get to know each other. Post, share and tell us what you’d like to see more of from AFAINT!
