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About the Topic Expert
Mom of 2

Returned Peace Corps Volunteer

Former one-woman development and 
marketing shop

Works with mission-driven nonprofits

Gets clients get noticed using social media

Author of the book Storytelling in the Digital 
Age: A Guide for Nonprofits

SLIDES WILL BE AVAILABLE AT:
WWW.JCSOCIALMARKETING.COM/BLOG



KEY 
TAKEAWAYS 
FROM 
TODAY’S 
WORKSHOP:

An up-to-date overview of Facebook’s Free 
Fundraising Tools

How to sign up, register, and get started right 
away 

How to get people to fundraise for you on 
Facebook

Answers to the most frequently asked 
questions about Facebook’s Fundraising Tools
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AN UP-TO-DATE 
OVERVIEW
Facebook now has 1.71 billion 
active users every month.

450 million users connected to 
nonprofit Pages. 
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FACEBOOK IS 
ALWAYS CHANGING

Stay up-to-date by following: 

Nonprofits on Facebook: 
https://www.facebook.com/non
profits/

Facebook’s Nonprofit Resources: 
https://nonprofits.fb.com/
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4 WAYS TO USE 
FACEBOOK FOR 
FUNDRAISING

Fundraisers Enable people to fundraise for your 
organization

Ads Add a donate button to your ads

Posts Collect donations from your Facebook posts

Page Collect donations when people visit your Page
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HOW TO SIGN UP, REGISTER, AND GET STARTED 
RIGHT AWAY

U.S.-based charities must be 
a 501(c)(3) organization, 

registered with the IRS, have 
a tax ID number and have a 
bank account registered with 
a licensed financial services 

institution.

Only one Facebook Page 
can have the Donate button 
per IRS EIN (tax number). 
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GET VERIFIED BY 
FACEBOOK

Go here: 
https://www.facebook.com/donate/

signup
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Facebook eliminated its 5% 
fee on donations so 100% 
of money sent through its 
Donate buttons go to the 
nonprofit.

Personal fundraisers can still 
incur fees of 6.9% - 8.8%.
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UPDATE YOUR GUIDESTAR PROFILE
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CAN’T GET VERIFIED?
There is another option.
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SEND PEOPLE TO THE DONATE PAGE ON 
YOUR WEBSITE
Page donate buttons

As people visit your Page, a Donate button on your Page header 
makes it easy for them to go to your website and make a donation.

Ad donate buttons

If you’d like to make it easier to collect donations from your Facebook 
ads by sending people to your website, you can add a donate button. 
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WHY VERIFICATION IS BETTER
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FACEBOOK PAYMENTS

Page donate button

As people visit your Page, 
a donate button on your 
Page header makes it 
easy for them to give. 

This button is the same as 
the one in the section 
above, but it allows 

people to donate without 
leaving Facebook.
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FACEBOOK PAYMENTS

Post donate button

You can add a donate button to your Page posts to allow people to 
donate without leaving Facebook. 

This tool makes it easy for supporters to donate when they are inspired 
to give.
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FACEBOOK LIVE VIDEO
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GET YOUR 
SUPPORTERS TO 

RAISE MONEY FOR 
YOU

How to use Facebook Fundraisers
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FACEBOOK FUNDRAISERS

Fundraisers allow individual users on Facebook to raise 
money for causes directly from their Facebook Profiles. 

These are not available to Pages, just individual 
Profiles.

Looks like a peer-to-peer or crowdfunding page, but 
hosted on Facebook.  
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NONPROFIT FUNDRAISERS LANDING 
PAGE

You can find an approved organization’s customized nonprofit landing page by going to 
https://www.facebook.com/fundraisers/NONPROFITNAME

Promote this unique URL that can be used anywhere: in email marketing, Facebook posts, 
your website, or other channels.
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POLARISPROJECT
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DONATE BUTTON IN 
PERSONAL POSTS
The Donate button can be attached to 
any post including video, photo or text.

Click “What’s on your mind?” on your 
News Feed/Timeline.  

Click on Support Nonprofit.
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SYNC OFF-FACEBOOK FUNDRAISING 
EFFORTS TO FACEBOOK FUNDRAISERS
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FREQUENTLY ASKED 
QUESTIONS
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HOW WILL I RECEIVE MY DONATIONS?

Charities Registered 
with Facebook 

Payments:

Must have at least 
$100 in donations, 

then eligible for a bi-
weekly payout. 

The payout is a wire 
transfer (ACH/direct 
deposit) to your bank 

account. 

2 types of reports: 
Daily Transaction 

Report and Payout 
Report.  
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WHAT 
INFORMATION 

DO I GET ON 
DONORS?

Daily Transaction Report:

Information on each donation made to an 
organization, whether through the Donate button or 
through a Facebook Fundraiser.

Fields like First Name, Last Name, Amount Donated 
and Email Address (if the donor has shared it).

Updated daily reports made available after 48 hours 
from the moment a donation was made. 
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HOW WILL I 
RECEIVE MY 

DONATIONS?

Charities Not Registered with Facebook Payments:

 If the nonprofit isn't registered with Facebook Payments, 
any donations it receives are distributed through the 
Network for Good‘s donor advised fund.

 If the nonprofit is registered with the Network for Good, 
the funds are sent by electronic transfer. 
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HOW WILL I 
RECEIVE MY 

DONATIONS?

Charities Not Registered with Facebook Payments:

 If the nonprofit isn't registered with the Network for Good, 
a check will be mailed to the organization. 

 Donations are usually distributed a month and a half after 
the last date of the month in which the donations were 
made. For example, a donation made in January will be 
sent to the nonprofit on March 15.

 Checks will be mailed to the nonprofit address listed in 
Guidestar.
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BEST PRACTICES FOR 
FUNDRAISING ON FACEBOOK
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2 IMPORTANT STEPS

Ask
• Ask your donors to create 

fundraisers on behalf of your 
organization.

1

Give
• Give them the right tools to launch a 

successful fundraiser.

2
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EDUCATE SUPPORTERS
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TELL THEM ABOUT 
THESE TOOLS
Short videos

Infographics

Blog posts

Email blasts

Social media campaigns  
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FREE & LOW-COST VIDEO TOOLS

Nutshell – Snap 3 pictures, add captions, choose graphics

Magisto – Transform photos and videos into edited movies, add music and 
effects

Videoshop – Little more technical, can be inspiring or intimidating 

Animoto – FAVORITE! They limit number of customization options and make 
most of the editing decisions for you

Lumen5 – They create videos for you based on blog posts. See an example 
of how it works: https://lumen5.com/v/qj72
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DURING A FUNDRAISING CAMPAIGN

Host a live webinar to walk people 
through the process of starting their very 
own fundraiser for your cause, and 
answer questions during the webinar.

1
During the webinar, provide strategic 
fundraising tips, storytelling best 
practices, and examples of fundraising 
appeals that have worked for your 
organization.

2
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FREE & LOW-COST WEBINAR TOOLS

Zoom Skype Crowdcast Google 
Hangout
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DURING A FUNDRAISING CAMPAIGN

Email series to 
educate people how 
to create their own 

Fundraiser on 
Facebook.

Share stories and 
resources with them.

Create an online 
Tool Kit they can pull 

from.
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FREE & LOW-COST EMAIL TOOLS

Mailchimp

iContact

Constant Contact

Vertical Response
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THANK YOUR 
FUNDRAISERS!

Go to your "Fundraisers" tab on the left side of your 
nonprofit’s Facebook Page.

Click on a Fundraiser. 

Write a thank you message, post a video or a graphic.  

TWITTER: @JULIACSOCIAL 



TWITTER: @JULIACSOCIAL 



TWITTER: @JULIACSOCIAL 



TWITTER: @JULIACSOCIAL 



FUNDRAISING SUCCESS 
ON FACEBOOK MEANS…

A verified page

A compelling, timely, relevant 
ask

A great story or stories

An eye-catching visual

Make it “thumb stopping”
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SLIDES: 
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Join the private Facebook 
Group for nonprofit marketers: 

https://www.facebook.com/
groups/socialmediastorytelling

Email me: 
Julia@jcsocialmarketing.com

TWITTER: @JULIACSOCIAL 


